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1. Who we are 

This app (“the App”) is operated by Connected (“we”, “us”). 

2. What data we collect 

We collect only the data necessary to provide the App: 

 Account data: name, email address 

 Contact data: names and information you choose to store about your personal or 
professional contacts 

 Interaction data: notes, tags, and records of interactions you log 

 Usage data: basic technical data (e.g. login times, device/browser type) 

3. How we use your data 

We use your data to: 

 Provide and operate the App 

 Store and display your contacts and interactions 

 Send reminders or notifications (if enabled) 

 Improve the App’s functionality and reliability 

We do not sell your personal data. 

4. Legal basis (if applicable) 

We process your data: 

 To provide the service you requested (contractual necessity) 

 Based on our legitimate interest in operating and improving the App 

5. Data sharing 

We do not share your data with third parties except: 

 Service providers (e.g. hosting, database, email delivery,  

 AI providers, if enabled (e.g. smart recommendations, structuring of data) 

 When required by law 

All providers are required to protect your data. 

6. Data storage and security 

Your data is stored on secure servers. We take reasonable technical and organizational 
measures to protect it from unauthorized access, loss, or misuse. 

 



7. Data retention 

We keep your data as long as your account is active. You can delete your data or account at any 
time. 

8. Your rights 

Depending on your location, you may have the right to: 

 Access your data 

 Correct inaccurate data 

 Request deletion of your data 

 Object to or restrict processing 

To exercise your rights, contact us trough our feedback form. 

9. Third-party services 

The App may rely on third-party services (e.g. hosting or messaging providers), which process 
data on our behalf. 

10. Changes to this notice 

We may update this Privacy Notice from time to time. Updates will be posted in the App. 

11. Contact 

If you have questions about this Privacy Notice, contact us via our feedback form. 

 

  


